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SMS Pilot Project Will Transition to
SMS Voluntary Program

A number of certificate holders have been volun-

tarily implementing SMS in coordination with the |

SMS Program Office (AFS-900) since 2007 as part
of the SMS Pilot Project (SMSPP). Most all of the
part 121 certificate holders and a number of oth-
er FAR parts (135, 145, 141, 142) are in some
stage of SMS implementation and development

under the SMSPP. The standards for SMS imple- =
mentation under the SMSPP have been Appendix 3

1 of AC 120-92A which is the ICAO SMS Frame-
work plus a few additional elements that have
been included. Discussion has centered around
the transition of the SMSPP to a SMS Voluntary
Program (SMSVP) when the part 5 rule is pub-
lished using part 5 as the standard. (cont.)

Flight Standards to Begin

SAS Deployment

Flight Standards (AFS) will begin deploying its new
oversight system, the Safety Assurance System
(SAS), in 4 key sights beginning in June, 2014. The
key sights include the Delta CMO, San Antonio

FSDO, St. Louis FSDO, and Anchorage FSDO. |

Deployment at the regional offices and headquar-
ters will be between July and September, 2014 and

full deployment in the field offices and CMQO'’s will *

take place between September, 2014 to August,
2015.

SAS is the tool that will be used by Flight Stand- #%

ards to conduct initial certification, routine surveil-
lance, and certificate management for (cont.)

Certificate holders must apply safety
risk management to a system under any
of the following conditions:

ty assurance processes.
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Newsletter Feedback

Newsletter produced by ACE-290 through contributions from the SMS Program Office and the SMS Regional Points of Contact.
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The Four SMS Components

Safety Assurance

Evaluates the continued effective-
ness of implemented risk control
strategies, supports the
identification of new

hazards

Safety Policy

Establishes senior management’s
commitment to continually improve
safety; defines the methods,
processes, and organi-
zational structure
needed to meet the
safety goals

Safety

Promotion
Includes training,
communication, and
other actions to create a

positive safety culture

within all levels of the
workforce

Safety Risk

Management
Determines the
need for, and adequa-
cy of, new or revised risk
controls based on the
assessment of acceptable
risk

Safety Promotion

Interface Between SRM and SA

Design Performance Decision Stens
SRM SA
System i
67 = System Deseription
i Decnpton: S Monitoring [S ] And Context
(Analysis) =
Hazard Data Specific
Identification Acquisition Information
ok Analysis
Rlls ; of Analysis
Analysis Data
Risk B > Assessment
Assessment Assessment
Risk Corrective Action: Problem
Control Action Resolution
| I
—| y

Documents needed for SMS Implementation

Read-Me-First Document
Provides a description of SMS documents, guidance and
tools as they relate to voluntary SMS implementation.

AC 120-92A
Safety Management Systems for Aviation Providers

SMS Implementation Guide
SMS Assurance Guide
Preliminary Gap Analysis Tools
(Operator) (Maintenance Repair Organization)
Detailed Gap Analysis Tools
(Operator) (Maintenance Repair Organization)

NPRM Part 5 Gap Analysis Tool
(Air Carrier) (Maintenance)

Uncontrolled Copy When Downloaded

Safety Mana

ICAO Documents

Annex 6, Operation of Aircraft (Amendment 33-B)

Annex 8—Airworthiness of Aircraft (Amdt 101)

Annex 13 (Amendment 12B)

ICAO DOC 9859
ICAO Safety Management Manual (SMM) (3rd edition 2012)

FAA & AVS Implementation Plans
EAA SMS Implementation Plan (April 16, 2012)

AVS SMS Implementation Plan (February 21, 2013)

FAA Orders

FAA Order 8000.369A (FAA SMS Guidance)
Safety Management System Guidance (May 2013)
Supersedes FAA Order VS 8000.1

FAA Order 8040.4A

Safety Risk Management Policy (April 2012)
Supports FAA Order 8000.369A

FAA Order VS 8000.367A (AVS SMS Guidance)
AVS Safety Management System Requirements (November 2012)

FAA Order VS 8000.370A
Aviation Safety (AVS) Safety Policy (April, 2013)

FAA Order 8000.368A (AFS SMS Guidance)
Flight Standards Service Oversight (SMS Guidance for Flight
Standards) (December 2012)

FAA Order 1110.152
Safety Management System (SMS) Aviation Rulemaking
Committee (February 2009)

FAA Notices/InFOs/Memos

Notice 8900.133
Safety Management Systems Update (August 2010)

InFO Notice 08022
FAA Safety Management System (SMS developments — No. 1
(May 2008)

InFO Notice 08053
FAA Safety Management System (SMS developments — No. 2
(November 2008)

InFO Notice 11010
FAA Safety Management System Developments for General Avi-
ation Operators (April 2011)

Other SMS Reference Material
Report on DOT Significant Rulemakings (Status of Part 5 Rule)

AFS SMS Newsletter

Part 5 NPRM Regulatory Text

Important Websites

SMS Pilot Project & Voluntary Implementation
Note: All of the documents listed are found on this website.

SMS Program Office Website
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November 23, ICAO Annex 6, Part 1- Directed all member states from January 1, 2009 to require that an operator implement

2006 a safety management system (SMS). The FAA has filed a “difference” or notification to ICAO member states of
the inability to meet the January 1, 2009 deadline as described in Notice 8900.133. This Notice, now canceled,
provided guidance concerning Approving/Accepting Manuals that contain SMS related processes or references
and issues concerning denied entry into foreign airspace for U.S. certificated service providers.

July 23, Advanced Notice of Proposed Rulemaking (ANPRM) was published in the Federal Register to solicit infor-
2009 mation on potential rulemaking requiring certain certificate holders and product/service providers to develop a
Safety Management System (SMS).

July 28, HR 5900 bill was introduced as the “Airline Safety and Federal Aviation Administration Act of 2010”. This bill
2010 would require all part 121 air carriers to implement a SMS.

August 1, PL 111-216. (HR 5900 was signed into law) SEC. 215 SAFETY MANAGEMENT SYSTEMS mandated the Ad-
2010 ministrator of the FAA to conduct a rulemaking proceeding to require all part 121 air carriers to implement a

safety management system. A NPRM was required to be issued not later than 90 days after the effective date
of this law. A final rule must be issued not later than 24 months after the effective date of this law.

November 5, Notice of Proposed Rulemaking Safety Management Systems for Part 121 Certificate Holders was published.
2010 NOTE: The new proposed 14 CFR Part 5 rule will only require certificate holders operating under part
121 to develop and implement an SMS.
Comment period ended February 3, 2011.
The FAA will initiate additional rulemaking in the future to consider SMS for other product/service providers.

SMS Milestones

November 18, ICAO Annex 6 amendment 33 requires that an operator implement a SMS in accordance with the ICAO SMS
2010 Framework contained in Appendix 7. Adds SMS specifics to the January, 2009 requirement in the form of 4
components and 12 elements.

January 31, NPRM comment period is extended to March 7, 2011.

2011

August 1, PL 111-216 mandates a final rule be issued requiring part 121 certificate holders to implement a safety man-

2012 agement system. This requirement will be met through publication of the new Part 5 rule. The FAA is also con-
sidering future rulemaking for part 135 certificate holders and part 145 repair stations.

2013 Implementation of Safety Assurance System (SAS). Currently being developed by the SASO Program Office.

The SAS oversight will interface between the Safety Assurance component of the AVS SMS and the certificate
holders’ SMS. (See illustration below).

v

Contact Information

AFS SMS Program Office Acting Manager:
Dale Whitmore (703) 342-9253 How Does It All Connect?

dale.whitmore@faa.gov

AFS Safety Assurance System (SAS) and Safety Management Systems (SMS)

FAA Order 8000.369, industry changes, and ICAO

AFS SMS Program Office Senior Technical are leading both AVS and certificate holders towards SMS
Specialist:
Don Arendt (703) 338-7746 AVSSMS Certificate Holder SMS

Air Operators, Air Agencies
don.arendt@faa.gov

Coordinator AFS SMS Program Office: —
Roger Roberts (703) 661-0565 Safety Risk °Ve'5f9h‘1§>gf:";;f;’£:a"s 121, Safety Risk
roger.roberts@faa.gov |: Management (and eventually all other Parts) |: Management i|
AVS SMS Program Manager: Safety Asﬁ:asmce =SAS AsSafety
surance
Paula Martinez (202) 267-7602 (Oversight)
paula.martinez@faa.gov Safety Safety
Promotion Promotion
Regional Points of Contact (POC) list. e

The AFS Safety Assurance System (SAS) provides the principal interface between
the AVS Safety Management System (AVSSMS) and certificate holders’ SMS

Uncontrolled Copy When Downloaded This Quick Refer?nce Guide |§ Ioc?ted at:
Central Region Sharepoint Site



https://avssharepoint.faa.gov/afs/900/SMS/pilot/Annex%206_Part%201.pdf�
http://fsims.faa.gov/PICDetail.aspx?docId=F7720BB569E0804A862577930062BC2E�
http://edocket.access.gpo.gov/2009/pdf/E9-17553.pdf�
http://www.gpo.gov/fdsys/pkg/BILLS-111hr5900eh/pdf/BILLS-111hr5900eh.pdf�
http://frwebgate.access.gpo.gov/cgi-bin/getdoc.cgi?dbname=111_cong_public_laws&docid=f:publ216.111.pdf�
http://www.gpo.gov/fdsys/pkg/FR-2010-11-05/pdf/2010-28050.pdf�
http://www2.icao.int/en/ism/ICAO%20Annexes/Annex%206.pdf�
http://frwebgate.access.gpo.gov/cgi-bin/getdoc.cgi?dbname=111_cong_public_laws&docid=f:publ216.111.pdf�
http://www.faa.gov/about/initiatives/saso/�
mailto:dale.whitmore@faa.gov�
mailto:don.arendt@faa.gov�
mailto:roger.roberts@faa.gov�
http://www.faa.gov/contact_faa/?returnPage=I%2FWY%3FO%2BN%2D%2498BIY%24%27D%5BUUD%29N%21R8Y%2BC%20H4%5DAB%23FI%5E%29C%3C%2EV%3D7%5C9YSVHB%3A%24%20%0A&mailto=68%27Y%28OZ%5F74YX%5ENHP%20E%5B%2D%3C%40%29%5E3R%29I%29B0%20%20%0A&subject=M77I%2EH%2A%5E%3E6%5D%5CJO%28H%23TKYKD%3D%224AYP%28F%24H%21HU%3A%27FHF1G%5C%2AR%3EFD%28%5DGVNE8RHFAH3%0A%23BK%2E%3F%0A�
http://www.faa.gov/about/office_org/headquarters_offices/avs/offices/afs/afs900/sms/media/newsletter/regional_pocs.pdf�
https://avssp.faa.gov/avs/afsace/SMS%20Document%20Library/SMS%20Quick%20Reference%20Guide.pdf�


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



